
InPost is the leading modern logistics services provider in Europe, including out-of-home 
delivery with more than 50,000 pick-up points and over 30,000 Automated Parcel 
Machines, as well as to-door courier and fulfilment services for e-commerce.

In 2022, InPost Group handled 744.9 m parcel deliveries across key geographies: Poland, 
UK, Italy, Iberian Peninsula, as well as France and Benelux, through its subsidiary, Mondial 
Relay. InPost offers an affordable and eco-friendly parcel locker service throughout the UK, 
which supports national net zero ambition by offering 66% lower CO2 emissions per parcel.

The UK is the largest e-commerce market in EuropeThe UK is the largest e-commerce market in Europe, so it was a natural direction for InPost’s 
expansion. InPost saw exceptional demand for its services in the UK and installed 5,000th 
locker, an important milestone as company continues to leverage the positive momentum in 
the UK. In 2022 InPost served over 2 million individual customers, both for returns and 
parcel delivery. In July 2023 InPost acquired 30% of the UK’s leading logistics company 
Menzies Distribution Group for £49.3m and secured a three-year option to purchase the 
remaining 70%. The strategic partnership with Menzies is seen as a significant step towards 
establishing InPost as the leading out-of-home parcel provider in the UK market. 

The UK offers global
businesses one of the
best and most ambitious
ecosystems in the world to
grow innovative companies

The UK is the biggest market
in Europe and 3rd in the
world as far as e-commerce
is concerned.

The UK became the first 
major economy to adopt 
a legally binding obligation 
to reach net zero greenhouse 
gas emissions by 2050. 

Interested in investing in the UK? 
investinuk@britishembassy.pl

20.5 mln  2nd
parcels delivered in 2022 in the UKlargest market for InPost outside

of Poland (organic growth)

Why invest
in the UK?


